09/02/2016 


TABLE OF CONTENTS ADMISSIONS & OCCUPANCY POLICY

I
Nondiscrimination and Accessibility

A. Nondiscrimination
1

B. Accessibility 
2

II
Eligibility for Admissions and Processing of Applications

A. Affirmative Marketing
1

B. Qualifying for Admission
1

C. Establishing and Maintaining the Waiting List
2
D. Processing Applications for Admissions
2

E. The Preference System
3

F. Screening Applicants for Admission
5
G. Occupancy Guidelines
8
III
Tenant Selection and Assignment Plan

A. Organizing the Waiting List
1

B. Making Unit Offers to Applicants
1

C. Formal Offer of Unit
2
D. Removing Applicant Names from the Waiting List
2

E. Good Cause for Applicant Refusal of Unit Offer
2

F. Leasing Accessible Units
3

G. Administering the Applicant Waiting List
3

IV
Leasing and Occupancy of Dwelling Units

A. General Leasing Policy
1

B. Showing Units Prior to Leasing
1

C. Holding/Security Deposit Policy
1

D. Additions to the Household & Visitors
2
V
Transfer Policy

A. General Transfer Policy
1

B. Transfers within the Public Housing Program
1

C. Agency Inter-Program Transfers
1

D. Split-Family Transfers
2
E. Good Record Requirements for Transfers
2

F. Paying for Transfers
2

VI
Eligibility for Continued occupancy and Annual Reexamination

A. Eligibility for Continued Occupancy
1

B. Remaining Family Members and Prior Debt
1

C. Break-Up of Family
1

D. Family Absence From Unit
2

E. Reexamination
2
VII
Recertification/Interims and Continued Occupancy

A. Income-Based Rent Method
1

B. Interim Reexamination
1

C. Community Service
1

VIII
Utilities

A. Resident-Paid Utilities
1

B. Excess Utility Charges
1

IX
Choice of Rent

A. Flat Rent
1

B. Income-based Rent
1

C. Information for Families
1

X
Definitions and Procedures to be used in Determining Income and Rent

A. Annual Income
1

B. Items not included in Annual Income
2

C. Anticipating Annual Income
5
D. Adjusted Income
5

E. Computing Rent
6

XI
Collection-Rent, Repairs and Other Charges


A.
Uncollected Rent
1


B.
Repayment Agreements
1


C.
Collection and Write-off Debt
1

XII
Lease Terminations


A.
General Policy
1


B.
One Strike and You’re Out
1


C.
Exclusion of Non-Residents
1


D.
Termination of the Lease
2


E.
Notice of Requirements
2


F.
Recordkeeping Requirements
3

XIII
Grievance Procedure


A.
Definitions
1


B.
Informal Settlement of Grievance
1


C.
Procedure to Obtain a Hearing
1


D.
Procedures Governing the Hearing
2


E.
Decision of the Hearing Officer
3


F.
Appeals from the Hearing Officer’s Decision
3



G.
Exception for Grievance Procedures
4

XIV
Employee Code of Conduct

A. Code of Conduct
1

PAGE  
2
PHA A&O Policy  


